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Aqua’s Preparedness,
Organization Enhances
Hurricane Recovery Efforts
When Hurricanes Florence and Michael swept through parts of North
Carolina this fall, it left millions throughout the state without power.
In June 2018, Aqua America formed a hurricane committee made up of its New Jersey,
North Carolina, Pennsylvania and Virginia subsidiaries. As a result of this preparation,
Aqua North Carolina was able to quickly and efficiently organize equipment and
resources to achieve minimal impact on its systems and customers.

BY THE NUMBERS

Aqua America Executive Vice President and Chief Operating Officer Rick Fox said the
cooperation among coastal Aqua states – including Pennsylvania, Virginia, and New
Jersey – resulted in an extensive coordinated effort to handle the storm.

• Dumped up to 35 inches of
rain in some areas

For example, after North Carolina took the brunt of Florence, 27 systems serving more
than 2,000 customers experienced power outages and most were back up and running
within two to three days. In many affected areas, systems were maintained using mobile
generators that were moved between sites to minimize the potential for decreases in
water pressure. During Hurricane Michael, 91 systems experienced power outages and
76 of these systems experienced decreases in water pressure, with full pressure restored
within four days.

North Carolina team faced these storms head on, working around
“Our
the clock despite facing their own adverse conditions, including
evacuations and their families riding out the storms at home,” Fox
said. “I commend them all for coming together during such a trying
time, to help us ensure safety and service for our customers.

”

Aqua Gives Back
To help those impacted by Hurricane Florence,
the Aqua Charitable Trust donated $10,000 to
the American Red Cross for storm relief.

For updates as Aqua moves ahead,
please visit NCWaterQuality.com.

AQUA

Hurricane Florence:

• Left 1.4 million without power
at the height of storm
• Required 40,000 linemen to
repair the power system
• Restored water service to
2,817 customers affected by
power loss

Hurricane Michael:
• Wind gusts between 45-65 mph
• 608,000 without power at
height of storm
• Required 6,000 linemen to
repair power system
• Water services restored to
5,169 customers affected by
power loss
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Water Quality Plan
Since 2014, Aqua North Carolina has invested nearly $94 million in water
and wastewater system repairs and improvements statewide. The August
2015 approval by the North Carolina Utilities Commission for its water and
wastewater system improvement charge mechanism has allowed Aqua
to accelerate distribution system and water treatment improvements for
customers.
Last year, Aqua North Carolina launched an aggressive water quality
improvement program that includes the installation of new filters, enhanced
water treatment, tank cleaning, and system flushing.
In the last four years, we have installed or expanded 94 secondary water
quality filters in systems across the state, 10 of which were installed this year.
These filters remove solid materials, such as iron and manganese, that can
alter the color and taste of water but pose no health risks.
To date, our tank-cleaning efforts include:
• 24 hydro tanks were cleaned in 4th quarter of 2017
• 13 hydro tanks were cleaned in 1st quarter of 2018
• 31 hydro tanks are currently being cleaned in 4th quarter of 2018
• All hydro tanks in systems with high levels of iron and manganese will be
cleaned in 2019
• Two elevated tanks are being cleaned in the North Raleigh area during
4th quarter of 2018 and 1st quarter of 2019
Aqua is actively working through the implementation of its water quality
plan. We continue to assess systems that require mechanical filtration and
work with our regulators to obtain approval for filter installations.
We will continue to monitor all systems on an ongoing basis to help ensure
safety and overall quality of the water source, and carry out system flushing
when needed.

Hurricane Safety Tips
If you live in areas that could be impacted during
hurricane season, here are some tips:

Before the storm:

• Save water for essential use in advance by
filling empty containers – even bathtubs can
be used to store large amounts of water if
service is disrupted.
• Sign up for Aqua’s
WaterSmart Alerts,
an automated
service for quick, reliable updates on water
quality and service in case of disruption.
Customers can choose their preferred
method of communication – by phone, email
and/or text message. Customers can also
check the status of a boil water advisory
anytime by visiting their state homepage at
AquaAmerica.com or calling customer service
at 877.987.2782.

During the storm:

• If you are under a flood warning, seek safe
shelter immediately – do not attempt to travel
through fast-moving water.
• Listen to EAS, NOAA or local alert system
for current emergency information and
instructions.

After the storm:

• Avoid wading in floodwater, which can contain
dangerous debris and bacteria.
• Do not touch electrical equipment that is wet
or standing in water.
• Avoid driving except in emergencies due to
potentially hazardous road conditions caused
by hurricane floodwaters.

Iron and manganese are pervasive, naturally occurring minerals that affect the water supply in North Carolina.
While these minerals don’t affect health, they can discolor water and affect the way it tastes and smells. In
2017, Aqua North Carolina launched an aggressive water quality improvement program that includes the
installation of new filters, enhanced water treatment, tank cleaning,
system flushing, and ongoing monitoring to help ensure safety and
overall quality of the water source.

For updates as Aqua moves ahead, visit NCWaterQuality.com

