
• Save water in the bathroom:  
The bathroom is the most common site of water waste. 

 – Shorten your shower routine by just a minute or two to save up to  
150 gallons per month.

 – Upgrade your toilet to use less water each time you flush by installing 
a dual-flush model or buy a dual-flush handle kit. If you have an older 
model and can’t update it, or are seeking a low-cost alternative, simply 
place a full water bottle in the tank.

• Avoid dishwasher waste:  
Running your dishwasher without a full load of dirty dishes can waste a 
significant amount of water each time you run the machine. A full load  
of dishes will use about 10 gallons of water, compared to twice that if  
the machine is only half full.

• Look for leaks:  
Check your household water system for leaks at least twice a year to  
help you avoid unnecessary bill charges caused by leaks.

• Garden responsibly:  
Avid gardeners or hobbyists can minimize their water use and save 
time by xeriscaping. Xeriscaping is a style of gardening that focuses 
on minimizing water use by reducing or eliminating the need for 
supplemental water from your hose or sprinkler system. Starting a  
garden with drought-resistant lawns, shrubs, and plants can help you 
save time and money.

Water Conservation  
Starts at Home

For updates as Aqua moves ahead, please visit NCWaterQuality.com.
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Did You 
Know? 
• The average American 

uses up to 100 gallons of 
water every day – that is 
more than 35,000 gallons 
per year. 

• The average person drinks 
about 1 gallon of water 
each day, while it can take 
more than 500 gallons 
to produce just one day’s 
worth of food.

• 60% of indoor water use is 
in the bathroom.

• 1% of the world’s water 
supply is drinkable 
freshwater, 2% is trapped 
in icebergs, and 97% is 
saltwater.

Making a few small lifestyle adjustments can help you save hundreds of 
gallons of water (and money) each month:



Dos & Don’ts  
of Drought Season
As drought season approaches, be mindful of your water use and adhere to  
voluntary water use restrictions. Seasonal dry heat can limit the amount of new  
water our wells receive, and place added stress on the system. 

Here’s what you should and shouldn’t do during a drought.

Be sure to:
• Check www.ncdrought.org for up-to-date information on drought advisories in 

your area 
• Research your community’s non-essential water use restrictions and guidelines
• Water your yard only when allowed, and needed and water during the night or 

early morning to prevent evaporation

Be sure NOT to:
• Violate the terms of your community’s current water restriction
• Pour clean water down the drain; collect it and use it to water indoor or  

outdoor plants
• Fertilize your grass, as it can increase your lawn’s need for water
• Purchase recreational water toys that require a constant stream of water
• Leave sprinklers or hoses unattended; a garden hose can pour out more than 

600 gallons of water in an hour

Based on the severity of the drought conditions – ranging from “Normal Conditions” 
to “Exceptional Drought” – Aqua advises that you adhere to non-essential water use 
restrictions as determined by the North Carolina Utilities Commission.

The non-essential water use restrictions detail when and how many times a week 
property owners can irrigate their lawns or fields. It also provides guidance on when 
recreational water uses, like car washing and filling swimming pools, are prohibited. 

For more information about water use restrictions,  
visit www.ncuc.net/industries/water/WaterRestrictions.html
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Iron and manganese are pervasive, naturally occurring minerals that 
affect the water supply in North Carolina. While these minerals don’t affect health, 
they can discolor water and affect the way it tastes and smells. In 2017, Aqua North 
Carolina launched an aggressive water quality improvement program that includes the 
installation of new filters, enhanced water treatment, tank cleaning,  
system flushing, and ongoing monitoring to help ensure safety and  
overall quality of the water source. 

Visit NCWaterQuality.com for more information.
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Water Quality at Home
There are things you can do to help 
improve the quality of the water 
coming into your home. 

Do you have a conventional hot 
water heater? If the answer is yes, 
you should flush it out on an annual 
basis or as recommended by the 
manufacturer. 

Also, during scheduled flushing 
events, limit your use of water 
during this time. If you notice 
discolored water following a 
flushing event, always go to your 
outdoor spigots and run the tap  
for a short period of time. 

If this does not clear your water, 
please contact us at 877.987.2782 
and one of our technicians will visit 
your home, take a water sample and 
perform additional flushing of the 
water main, if necessary.

AQUA


